
As Needed

Which phrase best describes your municipality’s  
approach to electrical asset maintenance?

Ranging from small farming towns to coastal cities, municipal 
electric departments across 12 states participated in our  
2016 asset management survey. Here are the highlights:

What major challenges do you face in the  
coming years?

How often do you inspect or test the following  
assets in your municipality? 

To what extent is mobile or modern technology  
utilized for inspecting substations or sites?

	27%	 Portable Devices to Run 
		  Diagnostics and/or Online 
		  Monitoring Devices

	13%	 Mobile Devices to Record 
		  Data and Capture Images

	15%	 Offline or Traditional  
		  Inspection Tools

	 4%	 Unsure

27%  
Budget  

Constraints

23%
Knowledgeable Workforce 

and Retiring Employees

To what extent is your municipality’s electric  
division interested in ISO 55000?*

	 35%	 We are unfamiliar with	 ISO 55000

	 27%	 Unsure

	
15%

	 We are not interested in  
		  becoming ISO 55000 compliant

	 13%	
We are interested in becoming  

		  ISO 55000 compliant

	 2%	 We are working to become  
		  ISO 55000 compliant 
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How do you store and track your  
maintenance records? 

	 56%	 Paper Records

	 15%	 Third-Party  
		  Vendor Website

	 4%
	 Computerized  

		  Maintenance 
		  Management  
		  Software

	 6%	 Unsure

Municipal Electric Utility  
Asset Management Survey

6%	
We Are  

ISO 55000 
Compliant

Some results exceed 100% due to option to include multiple responses. Get more insights at onnowdigital.com

Asset  
Value/ROI

17%   Basic

31%   Preventive

38%  Predictive

15%   Maximize Never

Annually

*Launched 2014, ISO 55000 centers on physical asset management.

54%	
PDF, Excel,  

Email or Other 
Digital Record

  29%	
Smart Phones  

With Email and 
Work Orders


